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The Hong Kong Institute of Chartered Secretaries – 
Bank Account Opening Survey Report 

Continuing difficulties in companies opening bank accounts in Hong Kong 
 
Hong Kong, 27 July 2018. The Hong Kong Institute of Chartered Secretaries (HKICS) has 
published its second ‘Bank Account Opening Survey’ and concludes that there are continuing 
difficulties in companies opening bank accounts in Hong Kong following an earlier report in 
September 2016. 
 
 
While statistics reportedly has shown that rejection rates for opening bank accounts have 
declined, the survey found that a start-up, small and medium–sized enterprise (SME) and/or a 
foreign customer are more likely to experience difficulties with opening a bank account in Hong 
Kong.  
 
 
These difficulties are a cause for concern as start-ups and SMEs provide sources of innovation 
and incubators for potential major businesses.  For foreign customers, the issue impacts the 
ease of doing business in Hong Kong affecting Hong Kong’s reputation as an international 
financial centre. A majority of respondents believe Hong Kong has been losing business 
opportunities because of the issue. 
 
 
A significant number of respondents are of the view that the problem is not isolated to only one 
or two major banks. In fact, the Hong Kong Monetary Authority has invested significant 
resources into helping opening of bank accounts and has asked banks to adopt a risk-based 
approach instead of de-risking.  
 
 
The survey was conducted between December 2017 and February 2018, with a total of 431 
responses.  The following key findings were noted from the survey: 
 
 

• 76% of respondents claimed it is getting more difficult to open bank accounts during 
the 12 months prior to taking the survey. 

• Around half of the respondents (48%) are of the view that the difficulties are not 
confined to one or two major banks. 

• As to the review mechanisms for re-assessing rejected applications for opening 
bank accounts, 60% of respondents were not aware of this mechanism. 

• 40% of respondents further reported greater difficulties in opening bank accounts in 
Hong Kong as compared with other jurisdictions. 

   

- End - 

https://www.hkics.org.hk/media/publication/attachment/PUBLICATION_A_2418_HKICS_Bank_Account_Opening_Survey_Report_2018.pdf
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About The Hong Kong Institute of Chartered Secretaries 

香港特許秘書公會 

(Incorporated in Hong Kong with limited liability by guarantee) 
 
The Hong Kong Institute of Chartered Secretaries (HKICS) is an independent professional 
body dedicated to the promotion of its members’ role in the formulation and effective 
implementation of good governance policies as well as the development of the profession of 
Chartered Secretary in Hong Kong and throughout Mainland China.  
 
HKICS was first established in 1949 as an association of Hong Kong members of The Institute 
of Chartered Secretaries and Administrators (ICSA). It was a branch of ICSA in 1990 before 
gaining local status in 1994 and has also been ICSA’s China/Hong Kong Division since 2005.  
 
HKICS is a founder member of Corporate Secretaries International Association (CSIA) which 
was established in March 2010 in Geneva, Switzerland. In 2017, CSIA was relocated to Hong 
Kong in which it operates as a company limited by guarantee. CSIA aims to give a global voice 
for corporate secretaries and governance professionals. 
 
HKICS has over 5,800 members and 3,200 students. 
 
For further information, please visit: https://www.hkics.org.hk 
 
HKICS:  Tel: 852-2881-6177   email: ask@hkics.org.hk 
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For further Information and interview requests, please contact: 

PRO Marketing Services Company Limited 

Catherine Cheung and Priscilla Lui 
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