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The Practitioner’s Endorsement Matters – Higher ‘Peer-to-Peer’ 
Recognition Practitioner
Under The Hong Kong Institute of Chartered Secretaries (HKICS)’ Continuing Professional 
Development (CPD) rules, the attendance of 15 hours of Enhanced CPD (ECPD) training 
focused upon company secretarial practice (of which 10 hours should be from HKICS’s 
activities) carries with it the right of members, and other qualified persons, to apply and 
obtain the Practitioner’s Endorsement or ‘PE’ designation.

In October 2016, at the behest of the Professional Development Committee a PE 
Workgroup 

1 was established to study the relevance of PE to the general HKICS 
membership. The focus is to gauge from current PE holders the value of the PE. This is 
intended to be the first step by the PE Workgroup to understand the value proposition of 
the PE designation, and based thereon for enhancement of the PE scheme.

Does the PE designation matter? 
To find out the answer, in November 2016, HKICS conducted a survey among current 
PE holders as to their experiences with the PE designation. The anonymous survey 
questionnaire was distributed online to 237 PE holders and 102 responses were obtained. 
This was a 43% response rate.

The overall conclusion was that the PE designation mattered 
It mattered in terms of higher peer-to-peer recognition (30% respondents) and also as a 
support to HKICS (24% respondents). To other respondents it also carried with it employer 
recognition (8.5% respondents). Overall, a sizeable population of the PE holders felt that 
there was benefit to their careers (35% respondents).

An overwhelming majority (71.5% respondents) would like to continue with the ECPD 
programme. Also, a majority (57% respondents) liked the PE endorsement, and felt that 
there was no need for a replacement programme (70% respondents). 

In view of the research results that the PE designation carries with it benefits to the PE 
holders, HKICS would seek to continue to provide relevant ECPD courses. HKICS also looks 
forward to members attending its ECPD courses and to seek the PE designation.

HKICS welcomes ideas to enhance the PE designation. Any suggestions should be 
provided to research@hkics.org.hk. 

Executive summary

The anonymous 
survey 
questionnaire 
was distributed 
online to 237 
PE holders and 
102 responses 
were obtained. 
This was a 43% 
response rate

1 The Members of the 
PE Workgroup are 
Paul Stafford FCIS 
FCS(PE), Edith Shih FCIS 
FCS(PE), Ernest Lee FCIS 
FCS(PE) and Samantha 
Suen FCIS FCS(PE). 
Mohan Datwani FCIS 
FCS(PE) and Lydia 
Kan FCIS FCS(PE) of 
the HKICS secretariat 
provided support to the 
Workgroup.  
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8 questions raised 
under the survey 
and a summary of 
the respondents’ 
views

We had 102 respondents, which roughly equated to a 43% response rate to the 237 
surveys that were distributed online. This is a statistically significant sample.

In the following pages, you would find the following questions raised under the survey 
and a summary of the respondents’ views: 

1 Who do you work for?

2 Why obtain PE?

3 Your understanding as to what is PE?

4 Does it benefit your career? 

5 Is there difference between ECPD and MCPD?

6 Would you like to continue to attend ECPD?

The survey

8 Should there be another programme?

7 Do you like the PE title? Is it fine?



6+94+A 
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1. Who do you work for?

Question: Are you working in the corporate secretarial sector?

96 or 94% respondents worked in the corporate secretarial sector.

Question: Are you employed with?
 

45 or 44% of them worked for listed companies, with the rest divided almost equally among 
corporate service providers (30 or 29.5%) and other businesses (27 or 26.5%). These other 
businesses included private companies, CPA firms and NGOs. That is, a mixed profile.

30+70+A29.5%
(30)

Corporate service 
providers

14+86+A26.5%
(27)

Other businesses

45+55+A44%
(45)

Listed companies

6%
No

94%
Yes

96 or 94% respondents 
worked in the corporate 
secretarial sector.

45 or 44% of them  
worked for listed 
companies, with the rest 
divided almost equally 
among corporate service 
providers (30 or 29.5%) 
and other businesses (27 
or 26.5%). These other 
businesses included 
private companies, CPA 
firms and NGOs. That is, a 
mixed profile.
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2. Why obtain PE?

In relation to the important question as to why the respondents chose to obtain the PE 
endorsement, there were 219 clicks, or around 2 reasons provided per respondent.  

Question: Your reason for obtaining the PE endorsement?

The main reason for obtaining the PE was a perceived elevation of status (66 or 30%). This was 
followed by supporting HKICS’s ECPD courses (52 or 24%); and it’s free, why not (37 or 17%).

Other reasons were the package discounts (21 or 9.5%); the priority in booking CPDs (16 or 
7%); and the recognition by employer (19 or 8.5%); along with other reasons (8 or 4%). 

30% (66)
The perceived 

elevation in status17% (37)
It is free, why not

8.5% (19)
The recognition 

by employer

24% (52)
To support HKICS by attending 

HKICS’s ECPD courses

7% (16)
The priority in 
booking CPDs

9.5% (21)
The package discounts 

in booking CPDs

There were 219 
clicks, or around 
2 reasons 
provided per 
respondent  

4% (8)
Other reasons
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The majority felt that PE meant that they were knowledgeable in company secretarial practice 
(66 or 65%). 

Question: The reference to ‘PE’ is Practitioner’s Endorsement. What do you 
understand it means?

A minority of respondent (29 or 28%) thought PE meant that they attended 15 ECPD hours.

3. Your understanding as to what is PE?

28% (29)
Attended 

15 ECPD hours

65% (66)
Knowledgeable in 

company secretarial practice

5% (5)
Other comments

2% (2)
Not sure

195+105=65% (66)
Knowledgeable in company 
secretarial practice

The majority felt that 
PE meant that they 
were knowledgeable 
in company secretarial 
practice (66 or 65%).         
A minority of respondent 
(29 or 28%) thought PE 
meant that they attended 
15 ECPD hours.
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4. Does it benefit your career? 

These together 
amounted to 
around 75% of 
the respondents’ 
responses.

Question: Does the PE designation benefit you in your career?

In 36 or 35% of the cases there was an enhancement of the respondents’ career. Others (41 
or 40%) gave no thought. These together amounted to around 75% of the respondents’ 
responses.

There was a minority of respondents thought that there was no benefit to their careers 
(25 or 25%). 

An interesting comment by a respondent is that ‘if we promote HKICS and let other people 
know what PE means, I am sure we can benefit in the future’. 

25+75+A
No

40+60+A
I did not think

about it

35+65+A
Yes

35%
(36)

40%
(41)

25%
(25)

75+225=25% (25)
Respondents thought no
benefit to their careers.

In 36 or 35% of the 
cases there was an 
enhancement of the 
respondents’ career. 
Others (41 or 40%) 
gave no thought. These 
together amounted 
to around 75% of the 
respondents’ responses. 
There was a minority of 
respondents thought that 
there was no benefit to 
their careers (25 or 25%).



Practitioner’s Endorsement Survey Report8

Question: What is your understanding of the differences between ECPD and MCPD?

The view was that ECPD is tailored for the company secretarial profession among 58 or 57% 
of the respondents. In contrast, only 13 or 13% thought there was no difference. 

There were 24 or 23.5% that were not sure as to what the difference was. 

Question: Would you like to continue to attend ECPDs for the PE designation?

The overwhelming majority would like (73 or 71.5%) or do not mind (27 or 26.5%) HKICS 
continuing to have ECPDs. These amounted to 98% or 100 respondents. Only 2 or 2% thought 
otherwise.

The view was that ECPD is 
tailored for the company 
secretarial profession 
among 58 or 57% of the 
respondents. In contrast, 
only 13 or 13% thought 
there was no difference. 
There were 24 or 23.5% 
that were not sure as to 
what the difference was. 

The overwhelming 
majority would like (73 
or 71.5%) or do not mind 
(27 or 26.5%) HKICS 
continuing to have ECPDs. 
These amounted to 98% 
or 100 respondents. Only 2 
or 2% thought otherwise.

5. Is there difference between ECPD and MCPD?

6. Would you like to continue to attend ECPDs? 

57+13+23+6+1+A
57% (58)

ECPD is tailored 
for the company 

secretarial profession23.5% (24)
Not sure

5% (5)
Other comments

13% (13)
There is not much 

difference

1.5% (2)
No answer

2+98+A
No

27+73+A
I don’t mind

72+28+A
Yes

71.5%
(73)

26.5%
(27)

2%
(2)
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Further, 58 or 57% liked 
the PE designation.          
34 or 33% thought that 
it did not matter. Only a 
minority (8 or 8%) did not 
like the designation.

7. Do you like the PE title? Is it fine?

Question: Do you like the title ‘Practitioner’s Endorsement’?

Further, 58 or 57% liked the PE designation. 34 or 33% thought that it did not matter. Only a 
minority (8 or 8%) did not like the designation. 

 

Question: Do you have any suggestions to enhance your PE experience?

Overall, 85 or 83% of the respondents thought that the current PE experience was fine. The 
minority, 15 or 15%, made a number of constructive suggestions, namely, to widen the source 
of ECPDs; to provide more in depth small group training; to engage in more promotion to 
employers; create regular group functions; and to enhance peer recognition.

33+67+A 2+98+A
It does not matter No answer

8+92+A
No

57+43+A
Yes

57%
(58)

8%
(8)

33%
(34)

2%
(2)

2+98+A
No answeer

15+85+A
Yes

15%
(15)83+17+A

It is fine

83%
(85)

2%
(2)
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Question: Do you think HKICS should have another programme to provide 
recognition to those working in the corporate secretarial service sector?

71 or 70% of the respondents thought that should not be another programme. Only 26 or 25% 
thought that there should be. However, even then, their comments were that while this may be a 
direction for thought, they had no constructive idea thereon. 

Other respondents made suggestions that PE should only be conferred upon ‘real practitioners’ 
and affiliated persons should not be allowed to obtain it; along with the need for more priority, 
and recognition in the company secretarial business field.

8. Should there be another programme?

Conclusions

25% (26)
Yes

70% (71)
No

5% (5)
No answer

From the survey, the PE designation mattered in terms of higher peer-to-peer recognition and 
also as a support to HKICS. To other respondents it also carried with it employer recognition. 
Overall, a sizeable population of the PE holders felt that there was benefit to their careers.

There were a number of constructive suggestions made, namely to widen the source of ECPDs; to 
provide more in depth small group training; to engage in more promotion to employers; create 
regular group functions; and to enhance peer recognition.

In view of the research results that the PE designation carries with it benefits to the PE holders, 
HKICS would seek to continue to provide relevant ECPDs courses and to enhance the PE scheme 
including to take into account the suggestions made. 

25% thought that 
there should be
another programme 

To enhance peer and 
employer recognition.
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The Hong Kong Institute of Chartered Secretaries
(Incorporated in Hong Kong with limited liability by guarantee)

The Hong Kong Institute of Chartered Secretaries (HKICS) is an independent professional body dedicated to the 
promotion of its members’ role in the formulation and effective implementation of good governance policies as 
well as the development of the profession of Chartered Secretary in Hong Kong and throughout Mainland China.

HKICS was first established in 1949 as an association of Hong Kong members of the Institute of Chartered Secretaries 
and Administrators (ICSA) of London. It became a branch of ICSA in 1990 before gaining local status in 1994.

HKICS is a founder member of Corporate Secretaries International Association (CSIA) which was established in 
March 2010 in Geneva, Switzerland to give a global voice to corporate secretaries and governance professionals.

HKICS has over 5,800 members and 3,200 students.

 

Disclaimer and Copyright

Notwithstanding the recommendations herein, this Report is not intended to constitute legal advice or to derogate 
from the responsibility of HKICS members or any persons to comply with the relevant rules and regulations. Members 
and readers should be aware that this Report is for reference only and they should form their own opinions on 
each individual case. In case of doubt, they should consult their own legal or professional advisers, as they deem 
appropriate. The views expressed herein do not necessarily represent those of HKICS and/or author. It is also not 
intended to be exhaustive in nature, but to provide guidance in understanding the topic involved. The Institute  
and/or author shall not be responsible to any person or organisation by reason of reliance upon any information or 
viewpoint set forth under this Report, including any losses or adverse consequences consequent therefrom.

The copyright of this Report is owned by HKICS. This Report is intended for public dissemination and any reference 
thereto, or reproduction in whole or in part thereof, should be suitably acknowledged.
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